CATHAY PACIFIC

CATERING SERVICES

To Whom It May Concern

Letter of Appreciation

| write to express our deepest appreciation for Palron New Materials Co Ltd (“Palron”) for their
professional support during the supply chain chaos that occurred during the peak of COVID-19 in
Hong Kong.

Our company, Cathay Pacific Catering Services (H.K.) Limited, was one of the designated suppliers
for quarantine camp catering, in support of the HKSAR Government’s anti-pandemic program. As
the COVID situation in Hong Kong rapidly intensified in March 2022, the need for catering supplies
suddenly surged up to an unexpected extent. To make things worse, lockdown of major cities in
China, including ShenZhen province and DongGuang province, caused unforeseen logistical
blockage and delays. Catering utensils supplies from China to Hong Kong was in jeopardy. During
a time that is as difficult as it can be, Palron was fully supportive to our company. Their team
worked day and night to ensure speedy delivery of their products to us. Despite the huge challenge
presented by the lockdowns and lack of labour for production (caused by lockdown and COVID
cases) Palron exhausted every avenue they could to overcome all the obstacles. They successfully
arranged on time delivery of their products to us. Without their support, our company would not
have been able to complete our mission of providing seemless safe catering service to the
guarantine camps.

Palron group has been our partner of choice over the past decades. The recent cases have
definitely consolidated Palron’s status as a strong leader of catering utensils market in Hong Kong.
I would confidently recommend Palron to any company who is looking for the best reliable supply
chain partner.

|
Best regards

KALEN TANG

HEAD OF PROCUREMENT

CATHAY PACIFIC CATERING SERVICES (H.K.) LTD.

T: (852) 2116 2269 F: (852) 2116 0524 M: (852) 9735 2226 URL: WWW.CPCS.COM.HK
11 CATERING ROAD EAST, HONG KONG INTERNATIONAL AIRPORT, LANTAU, HONG KONG

Cathay Pacific Catering Services (H.K.) Ltd
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THE CATERING EVANGELISTIC FELLOWSHIP
www.cateringef.org

- Thank You Letter

Dear Palron New Materials Company Limited,

Our church would like to express our sincere gratitude for your kind donation. Your generosity makes a

significant impact on our outreach programs and their success.

Your contributions truly enable us to bring hope and help to those we serve. We are honored that you have
placed your trust in our mission.

Please accept our deepest gratitude for your support. It inspires us to continue our efforts with greater
dedication.

God bless you,
The Catering Evangelistic Fellowship Limited
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